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enabling independence




	Job Description


	1.    
Identification of role



Job Title:


Buddy
Salary:
Individual Hourly Rate tbc
Hours:
Flexible (zero hour contract)
Reporting to:

Manager of halow care
	2.
overall Purpose of role



To provide personalised support to all service users recognising their individuality and independence.  Following the service user’s support plan, care plan and risk assessment. 
To work towards the organisations objective of “nurturing and enabling independence for young people with a disability.” To support each other and work as part of the team, respecting every individual’s gifts, skills and qualities, and the unique talents they bring to halow. 
	3.
 Main responsibilities




· To ensure that support is delivered in a manner that demonstrates respect and rights of services users at all times
· To assist service users to gain as much independence as possible and to help them to exercise as much choice in their daily lives as they are able

· To promote inclusion and diversity by respecting individuals rights in relation to their gender, age, disability, sexual orientation, race, religion or other life choice or circumstance.

· To assist service users with all aspects of their personal, social and psychological care as appropriate

· To always act in a manner that ensures the safety of service users

· To bring to the attention of the Manager any information, incident or occurrence that may affect the support to be received

· To work as part of the team, maintaining clear accurate  records and good working relationships

· To report any significant changes in the services user’s behaviour or condition
· To maintain confidentiality at all times except in the event of a safeguarding issue
· To participate in regular supervisory sessions and appraisals

· To adhere to halow care’s Policies and Procedures (please see staff handbook)

· To attend training as consistent with the level of your post
· To be aware of your legislative obligations and to adhere to these at all times

· To be responsive to service user’s needs

· To be flexible in your approach to service provision
· Only roles or duties which are identified in the service user’s support plan should be undertaken

	4.         Person Specification



· Physically fit to perform the duties and responsibilities of the post
· Willingness to undertake induction and mandatory training as required

· Willingness to undertake a National Vocational Qualification

· A good understanding of the nature of the job and role
· Good verbal communication  and written skills

· Honesty, reliability and punctuality

· Able to work on own initiative and also within a team

· An understanding of equal opportunities, respect, individuality and promoting independence

· A commitment to promoting people’s rights
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